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Ref. this office Tender Notice No. PHQ
Installation of Internet connectivity at 63 Police S
Complex and 01 State Forensic Science Laborato

ITANAGAR

2\ GOVERNMENT T OF ARUNACHAL PRADESH
‘_:‘;.,‘f"i\"t OFFICE OF THE DIRECTOR GENERAL OF POLICE

Dated Itanagar, the 7 ™ November, 2025.

CORRIGENDUM

(Pr'ov)20/2025-26 Dated 24/10/2025 for Supply and
tations, 09 Prisons, 25 Prosecution Offices at Court
ry (SFSL) under ICJS, State Action Plan 2.0 for the year

Itis hereby notified for the information of all concerned that the following correction/addition is made
to the above-referred Tender Notice in reference to the pre-bid queries submitted by the participants of the
pre-bid'meeting held on 03/11/2025 at PHQ, Itanagar: -

Sl. No Clause reference

Tender condition

Corrected as

1. Name of Item/Work, SI. No.
1, ANNEXURE- A

Capex for cable laying and
related infra like modems /
routers / switches etc.)

Capex for cable laying and related
infra like modems / switches etc.)

2. Terms of Reference, 2(A)(i), | Install and maintain | Install and maintain dedicated
ANNEXURE- A dedicated internet connect | internet connection ILL - RF or Fiber
(Broadband/FTTH as | as per feasibility
applicable
3. Terms of Reference, | Ensure end-to-end secure | Ensure end-to-end secured
2(A)(iii), ANNEXURE- A connectivity with | connectivity. No requirement of
Firewall/anti-virus Firewall/anti-virus by the Bidder
4, Terms of Reference, | Maintain 24*7*365 | Refer to Annexture - 1
1 2(A)(v), ANNEXURE- A monitoring and support
5. Terms of Reference, | New Clause 2(A)(viii). 8 Port Rack Mountable
ANNEXURE- A Switch along with Modem per site.
Cable laying 20 meter each site.
6. - Terms of Reference, | New Clause 2(A)(ix). 4-6 PCs at each Police
ANNEXURE- A Stations with Public Static IP. IPv4
address of /29 subnet i.e. total 8 nos
of IPv4 addresses out of which 6 will
be usable at each site.
7.+~ | Deliverables and Timelines, | Site surveys within 30 days | Delivery and commissioning within
: E(b)(i), ANNEXTURE- A of award 30 days of the issue of work order
8. Deliverables and Timelines, | Installation within 90 days of | Delivery and commissioning within

| E(b)(ii), ANNEXTURE- A

award

30 days of the issue of work order

9. General Conditions, F(i),
ANNEXTURE - A

ISP must be licenced
Telecom Server Provider
authorised by DoT

ISP must be a Class A ISP
authorized by DoT, Gol

10.. Additional

New

For site related details for feasibilily
survey- contact I/C CCTNS with
following details

Phone No: 8414974340

E-mail: arpolice@rediffmail.com

11. Additional

New

Financial Bid to be submitted in two

components:
1. OTC - One Time Charge
2. ARC - Annual Recurring

Charge

All other terms and conditions of the Tender Notice shall remain unchanged.
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Assstt. Inspector General of Police (E),
Police Headquaters, Itanagar,
Arunachal Pradesh.

Asstt, Inspector General of Police (E)

Police Head Quarters, Itanagar
Arurnachal Pradesh




ANNEXURE -1

Parameter Target Penalty

Uptime 98% monthly 0.5% of quarterly ARC per 1% drop
Response Time 4 hours ¥ 500 per hour delay

Resolution (Urban) | 8 hours % 1000 per hour delay

Resolution 24 hours % 1000 per hour delay

(Remote)




